


What is 

Privacy 

Awareness 

Week?

• Privacy Awareness Week NSW (3 – 9 May 2021) 

aims to improve understanding and awareness of 

NSW privacy legislation, and to raise awareness of 

a person’s privacy rights and agency obligations. 

• NSW privacy legislation relevant to public sector 

agencies includes the Privacy and Personal 

Information Protection Act 1998 (PPIP Act) and 

Health Records Information Privacy Act 2002 

(HRIP Act) which deal with the handling of 

personal and health information.

• How we collect and what we do with people’s 

personal information is critical to building trust in 

government and government agencies.



NSW Privacy 

Commissioner

The Privacy Commissioner upholds and 

promotes privacy rights in NSW through:

• independent advice on privacy issues to Ministers, 

Parliament and Government

• advice and assistance to agencies regarding 

privacy

• regulatory engagement to assist agencies with 

privacy compliance

• guidance and tools for agencies

• promoting good privacy practice through public 

speaking and other engagements.



Make Privacy a Priority

Good privacy practice:

• promotes community trust in government projects and service 

delivery

• enables agencies to manage new technology and service delivery

• minimises the potential for harm and non-compliance with privacy 

legislation

Privacy impacts during COVID-19

• Cyber risks

• Risks associated with collection, storage and retention of data

• Re-identification of deidentified data



NSW Privacy 

Commissioner

Some ways the Privacy Commissioner has 

promoted privacy rights in NSW:

• providing information and advice regarding the 

COVID-19 response

• consulting with agencies on digital projects

• Developing guidance and tools for agencies to 

assist them to comply with privacy legislation

• promoting privacy through Privacy Awareness 

Week and other initiatives.

Information and Privacy Commission NSW

The IPC helps citizens understand privacy laws in 

NSW and provides information on how to protect 

citizens’ personal information and assert their rights.



Community 

attitudes 

towards 

privacy

In the IPC’s 2020 Community Attitudes 

Survey, it was found that:

• most respondents were concerned about the 

deliberate hacking of NSW government systems and 

data being inappropriately shared or released (both 

85%), followed by unauthorised access by agency 

staff (77%) and then accidental release of personal 

information (74%). 

• there was comparatively less concern with 

accidental release of personal information with 

around a quarter not really concerned or only a little 

concerned. 



Mandatory Data Breach Notification Scheme

• Department of Communities and Justice’s (DCJ) is leading work on 

the creation of a Mandatory Data Breach Notification scheme to 

replace the current Voluntary Data Breach Notification Scheme.

• The Privacy Commissioner and Working Group have agreed on a 

proposed model for the scheme which has been approved by 

Ministers

• DCJ is developing draft legislation to underpin the scheme

• A consultation bill will be put out for public comment, prior to 

consideration of legislation by the NSW Parliament



New and updated resources

• Top Ten Privacy Tips infographic (new)

• Data Breach Prevention Checklist 

(updated)

• Privacy by Design

• Guide to Privacy Impact Assessments

• Collection of COVID-19 vaccination 

information (new)

• Guide – Transition to the cloud: 

Managing your agency’s privacy risks

You can download these resources at www.ipc.nsw.gov.au/PAW2021

http://www.ipc.nsw.gov.au/PAW2021

