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Right to Know Week NSW 2021

Events

Open Government — Transparency and

Accountability (27 Sept) Opened by the Attorney
General, and Minister for the Prevention of Domestic
and Sexual Violence, the Hon. Mark Speakman SC MP

« Speakers:
« Elizabeth Tydd, NSW Information Commissioner

« Serena Lillywhite, CEQO, Transparency
International Australia

» the Hon. Peter Hall QC, Chief Commissioner,
ICAC

 Tom Burton, AFR
« 511 practitioners and interested citizens registered

« Thank you for your support!




28 September

Solomon Lecture Hosted by OIC Queensland

« Keynote speaker was Professor Beth Noveck, Director of New York based Governance Lab
and MacArthur Research Network on Opening Governance.

ICIC and UNESCO: The Importance of Independence and Efficiency of

Oversight Bodies & Legal Frameworks

It highlighted the importance of access to information laws and their implementation to build
back strong institutions for public good and sustainable development.
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Other events

UTS Senior Managers’ Forum (29 Sept)

« Obligations under GIPA legislation for UTS senior
managers

State Archives and Records Authority and Sydney
Living Museums (29 Sept)

* |Interview Q&As with the Commissioner

INfoGovANZ event: Opening Government —
Contemporary Opportunities and Challenges (30
Sept)

« Elizabeth Tydd, NSW Information Commissioner

 Sven Bluemmel, Victorian Information
Commissioner




Open by Design Statement of Principles

Australian Information Access Commissioners and Ombudsmen published a joint statement
for RTK and International Access to Information Day to promote the proactive release of
iInformation.

Information Commissioners and Ombudsmen recommend ways that public sector agencies

can.

embed a proactive disclosure culture in all public sector agencies and public
Institutions

Implement a best practice Open by Design approach to proactive disclosure

engage with the Australian community in relation to the information that is of most
value and interest to them

adopt a customer service approach to the proactive disclosure of information.

The Principles are published on the IPC website.

#RTKNSW2021 #RightToKnow #OpenbyDesign



Agency
resources

New agency resources published during RTK:

* Information Commissioner overview 10 years of GIPA Act
data

« Guideline 10 — Obligations of Ministers and Ministerial
Officers under the GIPA Act

« Fact Sheet — Public officials and personal information
under the GIPA Act

* Checklist — Open access information under the GIPA Act
and GIPA Regulation — agency requirements

* Processing Charges GIPA Compliance Report, Updated
Notice of Decision Template and New Request for
Advance Deposit Template



Citizen New citizen resources published during RTK:

resources * Fact Sheet — Accessing a deceased person’s information
under the GIPA Act

« Joint AIAC animation for International Access to
Information Day

« |PC animation — Ways to access government held
iInformation in NSW

 |nformation access case studies




Animations

Joint AIAC explainer

https://www.ipc.nsw.gov.au/resources/animation-
accessing-government-information-australia

GIPA pathways (IPC)

https://www.ipc.nsw.gov.au/resources/animation-ways-
access-government-information-nsw




RTK Champion Program

There were 49 Champion agencies who supported the campaign and promoted the RTK
2021 message. Some of the Champions below:
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It's Right to Know Week! As a public sector agency it's our duty
to preserve your right to access information. This year's theme, Open by
Design, is all about government decision-making being transparent. Find
out more on our website:
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P NEWS
POLITICS
Corruption threat greater with more secretive
governments as Australia slips down Corruption
Perception Index world rankings

Alison Sandy, 7News FOI Editor
Published: 10/10/2021Updated: Monday, 1 October 2021 8:02 AM AEDT

Lack of transparency and accountability in Freedom of Information access will leave
secretive govemrrents rmore prone to CON.thiOI'\‘ er.pert; warn.

As part of Right to Know Week this month, Australia’s Information Access Commissioners
and Ombudsmen united to lobby state and federal governments on how to best address
threats to security and democracy by being more open and transparent.

Concerns were raised a “secrecy reflex” was also undermining public confidence in
govemrrent

At the Right to Know launch, Transparency International Australia CEO Sarina Lillywhite
announced a reduction in Australia's rank in the Corruption Perception Index world
rankings.

Wsnews

com.al
INDEPENDENT NEWS AND INFORMATION FOR THE AUSTRALIAN PUBLIC SERVICE

LIKE WHAT
YOU’RE READING?

The Information and Privacy Commission (IPC)
has marked NSW Right to Know Week this week (to
3 October) with the release of new resources for
Government Agencies and a report on the first 10
vears of information disclosure laws in the State.

NSW Information Commissioner and Open Data

Advocate, Elizabeth Tydd said the Week encouraged

public sector Agencies to improve applied

knowledge of the Government Information (Public Access) Act 2009 (GIPA Act) and raised
awareness of 2 person’s right to access Government held information.

Commissioner Tydd (pictured) said her 10-Year GIPA Data Analysis Overview 2010 to
2020 report revealed that while Government Agencies had increased their compliance
with the Act to 72 per cent in 2020, this reflected a downward trend from an all-time high
of 83 per cent in 2017-18.

She said that from an all-time low of 60 per cent in 2010, compliance with proactive
disclosure requirements by Departments and sampled smaller Agencies fluctuated
markedly.
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Media coverage
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@ eurobodalla's free & independent on-line news
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Got a question you want answered by
Council? This is Right to Know Week.

The Mayor has told us that "The Community knows what the community knows".
The General Manager tells us that the Council’s Audit and Risk Committee are not
provided all of the essential financial and risk detail of projects because of
"Commercial in Confidence”

In fact the General Manager of Eurobedalla is often referred to as "Confidential
Tor her pmpenslty to withheld information by declaring it is

News views and snshyai of goveeremant in Auatraia

State owned corporations dodging disclosure laws
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Study supports access to PS information

5 October, 2021

A research study into the rights of the public to access
Government information has provided a broad insight into
citizens’ views as well as the experiences they encounter when
seeking the information.

Released by four state Information Commissioners and the
Commeonwealth Ombudsman, the second cross jurisdictional
study on citizens’ awareness of their rights has been released as
the Information Access Study 2021.

Leading the Information Commissioners from Victoria, Queensland and Western Australia as well
as the Commonwealth Ombudsman, NSW Information and Privacy Commission, Elizabeth Tydd
said the research provided a broad insight into citizens’ views and experiences of the right to
access information.

"The importance of the right to access information is consistently recognised by respondents in
each jurisdiction,” Ms Tydd said.

"The majority of respondents in each jurisdiction were aware that they had the right to access
information from Government Departments/Agencies,” she said.
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FINANCIAL REVIEW

Inside Government

Dear Angela,

Five things that caught my attention this week

5. Right to know

This week is Right to Know week in NSW, part of a campaign that marks
International Day for Access to Information, celebrated internationally on
September 28.

I compered a seminar with NSW Information Commissioner Elizabeth Tydd, ICAC
chief commissioner Peter Hill and the Australian CEO of Transparency International

Serena Lillywhite.

Friday

Oclober 1, 2021

Freedom of Information in Australia

Australiais a democracy where the public can ostensibly access a wide range of
information from government departments, agencies and public institutions. But as
Alison Sandy, FOI editor at 7News writes in this opinion column, the process of
obtaining information can be fraught in practice.

Walkley Foundation |
Oct 11-6 min read

2016, I applied to all universities across Australia for documents under
In Freedom of Information laws relating to sexual assault on campus. The
purpose was not only to find out how prevalent it was, but to examine whether
universities provided enough support for victims, and where they could, ensure proper
sanctions were applied to the perpetrators.




IPC Annual Report 2020/21

Tabled iIn NSW Parliament on 26 October 2021

Highlights:

 an increase of 10% in applications for information access and privacy
reviews and complaints

* finalisation of 850 reviews and complaints, an increase of 4.4% on the
2019/20 reporting period

 providing 569 information access and privacy advices to support compliance
by agencies, a decrease of 1.0% on the 2019/20 reporting period

* in 2021, the IPC celebrates its 10 year anniversary since commencing
operations on 1 January 2011 and 10 years of reporting on the operation of
the GIPA Act



Highlights cont.

* providing 121 advices In the first year of operation to projects seeking
funding under the Digital Restart Fund

« Commissioners provided submissions to 15 reviews and inquiries conducted
by government including 6 joint submissions

 dealing with 3407 enquiries from the public, representing a 22.5% increase
on the 2782 dealt with in 2019/20

« 485,989 page views and a 6.1% increase in unigue Vvisitors to
Ipc.nsw.gov.au

* Improving awareness of privacy and information access rights with the
release of 36 new information access, privacy and corporate publications
and reviewing 64 existing publications.




IPC Proactive Audit Program and Significant
Regulatory Matters

Completed regulatory action

 Phase 2 — Police Audit

Current major regulatory action

« Ongoing monitoring of local council responses to the audit recommendations.

Digital Restart Fund (DRF)

* The IPC has provided advice on more than 160 business cases seeking
funding from the Digital Restart Fund.




Preview Information access animation
Open access requirements of Local Government

You can download the animation from the IPC website and can send on in
response to enquires to assist in explaining the processes.

https://www.ipc.nsw.gov.au/information-
access/agencies/resources




Information Commissioner submissions

Joint submission to the Department of Communities and Justice
Multicultural Action Plan 2022-25

* The development of a new Multicultural Plan presents an opportunity to
consider ways in which to improve and promote access to government
Information for diverse communities across NSW.

* In a recent national survey of community attitudes to information access, 56%
of respondents who exercised their right to access government information
were from a CALD background.

* The Information Commissioner encourages DCJ to explore opportunities to
proactively release information commonly sought by members of the public,
as well as information that may be of particular interest or value to CALD
communities.




|IPC case notes

The following information access case notes have been
published on the IPC website:

 Tallawoladah Pty Ltd v Department of Planning, Industry and Environment
[2021] NSWCATAD 248

» Christopher v Independent Commission Against Corruption [2021]
NSWCATAD 256

» Wojciechowska v Commissioner of Police [2020] NSWCATAD 173




Speaking The Information Commissioner presented at

Engagements

the following engagements:

« Government Solicitors’ Conference — 7 September
« Executive Leadership Essentials — 15 September
* IDUAI UNESCO-ICIC panel — 28 September

 SARA & SLM for Right to Know Week — 29
September

UTS Senior Managers' Forum — 29 September
RTK InfoGovANZ Event — 30 September

Gradient Institute - Tech for Social Good - Speaker
Panel and Networking Night — 20 October

Executive Leadership Essentials — 3 November




Information The following information access resources
have been published:
AcCcCess

Resources NEW

« NSW Police Force — Follow Up GIPA Compliance
Report Phase 2

UPDATED

« Form for citizens — GIPA Access Application Form for
iInformation from another agency

* Fact Sheet — Reasonable searches under the GIPA
Act




Connect @ WWW.ipC.Nnsw.gov.au
with us

@ Ipcinfo@Iipc.nsw.gov.au

@ 1800 472 679

@ twitter.com/IPCNSW

www.linkedin.com/company/information-and-
/ privacy-commission-nsw

@ www.youtube.com/user/IPCNSW
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