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Promoting Integrity - Regulatory Outcomes




Compliance Made Easy

Audience specific Function specific
 Elected Officials « Overarching obligations — Why?
« Executive leadership * General Open Access
o Staff « Specific Open Access
« Rate payers — citizens « Authorised Proactive Release

* Informal Release
 Formal Release
» Digital Restart Fund Act 2020



Democracy & Integrity in Government

Why? - Democracy means rule by the people

How? » Systemic institutionalised accountability,
transparency and engagement

Who? e Us



Self-assessment The on-line tools are publicly available and can be

Tools

accessed on the IPC website:

WWW.IPC.NSw.goVv.au/information-governance-
agency-self-assessment-tools-information

There are two tools available: one for information
access and one for privacy

Agencies assess compliance of their organisation
against key categories of information access and

privacy requirements which provides a dashboard
with a compliance rating for each category

These dashboards can then be reported to your
ARC or governance teams on a regular basis to
show progress towards full compliance.


https://www.ipc.nsw.gov.au/information-governance-agency-self-assessment-tools-information

Information Access Self-assessment Tool

Supporting tools and systems
Level of compliance

Staff in your agency are supported to comply with the GIPA Act through the availability of appropriate select the response that best reflects your
training, documented processes and delegations, and processes to ensure requests are handled ina agency from the drop down list next to

timely and appropriate way. each requirement

Agencies should:
a) Provide training on a regular basis for officers authorised to exercise for GIPA functions Every 3 months
b) Provide regular communication providing updates on policies or guidance on GIPA responsibilities Processes/procedures absent
¢) Have in place a case management tool for managing GIPA applications Processes/procedures under

development 70%

d) Provide documented procedures for meeting GIPA requirements which are updated as required and Processes/procedures in place

communicated to staff \
e) Have in place procedures to assist in managing the risks associated with searches for information including: Processes/procedures in place

- guidance on conducting searches, and
- templates for issuing search requests and for return of documentation and certification

Agency comments:
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Open access
iInformation for
councils

Under the GIPA Act, additional open access
Information for councils include:

iInformation about the local authority, such as annual
reports, EEO management plans and any codes referred
to in the Local Government Act 1993

Information in returns of interests (pecuniary interests or
otherwise)

agendas and papers of council meetings

land registers, registers of delegations and current
declarations of disclosures of political donations

plans and policies such as for approvals, management
of community land and environmental planning
Instruments

Information about development applications made on or
after 1 July 2010 including associated documents and
records of decisions.



: - - * This animation provides guidance to councils on the
A.n imation requirement to publish returns of interest of councillors,
Disclosure of designated staff and delegates in accordance with the

Interest returns GIPAAct.
by councils

Disclosure of Interests -
Councils




IPC Resources: Elected officials, Council Executive & Staff

« Fact Sheet — Open access information for agencies
WwWW.ipc.nsw.gov.au/media/840

 Information Access Guideline 1: For local government on the disclosure of information
WWW.Ipc.nsw.gov.au/node/167

« Animation — Disclosure of Interest Returns by Councils
WWW.Iipc.nsw.gov.au/media/3368

« E-learning www.ipc.nsw.gov.au/information-access/e-learning

* GIPA Compliance Reports www.ipc.nsw.gov.au/node/70

« Essential Guidance Toolkit on information access and privacy fundamentals
WWW.Ipc.nsw.gov.au/node/1697

* GIPA Tool www.ipc.nsw.gov.au/node/281

« Agency GIPA Dashboard www.ipc.nsw.gov.au/node/414

 Digital Restart Fund: assessing information access and privacy impacts
WWW.ipc.nsw.gov.au/media/3221

« Fact Sheet — Digital records and the GIPA Act www.ipc.nsw.gov.au/node/1652



http://www.ipc.nsw.gov.au/media/840
http://www.ipc.nsw.gov.au/node/167
http://www.ipc.nsw.gov.au/media/3368
http://www.ipc.nsw.gov.au/information-access/e-learning
https://www.ipc.nsw.gov.au/node/70
https://www.ipc.nsw.gov.au/node/1697
https://www.ipc.nsw.gov.au/node/281/
http://www.ipc.nsw.gov.au/node/414
https://www.ipc.nsw.gov.au/media/3221
https://www.ipc.nsw.gov.au/node/1652

IPC Resources: Citizens

Animation — Ways to access government held information in NSW
WWW.IpC.Nsw.gov.au/node/2227

Simplified guide to information access www.ipc.nsw.gov.au/node/2251 This fact sheet can
assist citizens to make an application for information under the GIPA Act.

Open access information for citizens www.ipc.nsw.gov.au/node/1502
A guide to open access information that agencies must make available.

Agency Information Guides and the public www.ipc.nsw.gov.au/node/684
Provides information for members of the NSW public about what an AlG is, where an agency’s
AIG can be found, and how to make a complaint about an AlG.

Frequently asked questions: informal release of information www.ipc.nsw.gov.au/node/423
This fact sheet is designed to address issues or questions citizens may have when considering
asking for information from an agency informally or when an agency offers to release information
informally.

Fact Sheet — Automated decision-making, digital government and preserving information
access rights — for citizens www.ipc.nsw.gov.au/node/1688

Agency GIPA Dashboard www.ipc.nsw.gov.au/node/414



http://www.ipc.nsw.gov.au/node/2227
http://www.ipc.nsw.gov.au/node/2251
https://www.ipc.nsw.gov.au/node/1502
https://www.ipc.nsw.gov.au/node/684
https://www.ipc.nsw.gov.au/node/423
http://www.ipc.nsw.gov.au/node/1688
http://www.ipc.nsw.gov.au/node/414

* The IPC makes agency-level data more accessible by
IPC GIPA publishing it in a form that allows deeper analysis and

Dashboard comparisons.

* The GIPA Dashboard enables the public and
agencies to see how the GIPA Act is working against
the eight key performance measures.

* |t provides clear, visual insights into the performance
of GIPA Act functions by sectors and agencies.

IPC GIPA Dashboard:

WWW.IPC.Nsw.gov.au/information-access/agency-gipa-
dashboard/gipa-dashboard



http://www.ipc.nsw.gov.au/information-access/agency-gipa-dashboard/gipa-dashboard

« Open access is one of the four “push-pull” pathways
WayS {0 access to accessing information in NSW.

govern ment * The IPC has developed an animation to outline these
held information pathways that can be downloaded for use on your

: council’'s website.
In NSW




Bt « August 2020 Digital Restart Fund Act 2020 (DRF
Dlg Ital Restart Act) — initial funding of $1.6 billion, increased to $2.1
Fund (DRF): pillion in May 2021 budget

Commissioner * DRF Act S.10 — before approving funding for a
advisory role

project, the Minister must obtain and have regard to
advice from the Information Commissioner and the
Privacy Commissioner

* |[PC risk assessment
« Mitigation strategies

 Information Commissioner statutory advice




Connect @ WWW.ipC.nSw.gov.au

with us @ ipcinfo@ipc.nsw.gov.au

@ 1800 472 679

www.linkedin.com/company/information-and-
privacy-commission-nsw

@ www.twitter.com/IPCNSW

www.facebook.com/InformationandPrivacy
CommissionNSW

@ www.youtube.com/user/IPCNSW




information and
privacy commission

new south wales



