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Research Design

Six jurisdictions from across Australia (ACT, NSW, QLD, For each jurisdiction,
TAS, VIC, WA) as well as a national study was quotas were set by state,
commissioned to investigate awareness and gender, age and location
experience of information access rights amongst the (metro/regional when
general public. applicable), and data was
post-weighted to reflect the
Each jurisdiction had their own mixed study comprising of latest ABS population
n=350, and n=405 nationally, amongst Australian residents estimates.
aged 18+ years. The studies were conducted between May 14
and June 23, 2023 utilising an online panel and Computer Due to rounding,
Assisted Telephone Interviewing (CATI). A breakdown of percentages may not
respondents by jurisdiction is displayed below: always add to 100.

Federal ACT NSW QLD TAS VIC WA
Survey

Information from the Australian
Government Information Access

n=405 N=350 n=350 n=351 n=350 n=350 n=350

Study is presented as a the ‘Federal’
total.
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Importance of Having the Right to Access
Government Information

54 46 47 B Very important
Majority of Australians
(91%) indicated it is
Quite important important to have the
% right to access
government
B Not very important information. This is

consistent across each of
the jurisdictions.
H Not at all important

ACT NSW QLD TAS VIC WA

Federal

fA

Q4. How important is it to you that you have a right to access government information? This applies to all publicly available information, not just your own personal data. SR WOOLCOTT 6
Base: All respondents; Federal n=405, ACT n=350, NSW n=350, QLD n=351, TAS n=350, VIC n=350, WA n=350 RESEARCH & ENGAGEMENT




Awareness of Right to Access Information

Awareness of the right

to access information
from Federal Agencies

Total

Australian (Federal)
Government
department/agencies
(e.g. Centrelink, Home
Affairs)

Australian (Federal)
Government — your
personal information

Australian (Federal)
Government — policy
and procedural
documents

Federal statutory
bodies such as ACCC
and ASIC

Australian (Federal)
Government Ministers

Total

%

(n=405)

60

54

40

33

30

22

Total

State Government
Agencies

EACT ENSW mQLD TAS

54 55
48,

42

Local Councils

a7

43 4

Public Hospitals &
Health Services

mVIC mBWA

38 38

31 30

State Ministers & Universities/TAFE
their Staff

State Owned
Corporations

Q5. Did you know, you have a right to access information (including any of your personal information) held by the following agencies? MR
Base: All respondents; (Federal n=405, ACT n=350, NSW n=350, QLD n=351, TAS n=350, VIC n=350, WA n=350)

60% of the Nation were
aware of the right to
access information from
Federal agencies.

Averaging across states,
roughly two thirds of
respondents in 2023
were aware of their right
to access information
from the listed agencies.

Respondents from
Western Australia were
most likely to indicate
their awareness of their
right to access
government information
(72%), while Tasmanian
respondents were least
likely be aware (56%).
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Attempts to Access Information in the Last 3

Years

Attempts to access

information from Federal
Agencies

Total

Australian (Federal)
Government

department/agencies (e.g.

Centrelink, Home Affairs)

Australian (Federal)
Government — your
personal information

Federal statutory bodies
such as ACCC and ASIC

Australian (Federal)
Government — policy and
procedural documents

Australian (Federal)
Government Ministers

27

24

10

O

~

u

41
31
% 27
25
23
21

Total

28

1111

10
8'

State Government
Agencies

Q6. In the last 3 years have you tried to access information held by? MR
Base: All respondents; (Federal n=405, ACT n=350, NSW n=350, QLD n=351, TAS n=350, VIC n=350, WA n=350)

EACT ENSW mQLD TAS mVIC EWA

21
17
15
13 13
1111
9 9
78 7
55 5
4
m |

Universities/TAFE

State Owned
Corporations

Local Councils Public Hospitals &  State Ministers &

Health Services their Staff

On a Federal level, less
than one third (27%) of
respondents had tried to
access information in the
last three years.

The proportion of
respondents who
attempted to access
information from
government agencies
varied between a fifth
and two fifths, with NSW
respondents most
commonly requesting
information.
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Success in Attempting to Access Information

The majority of
Australians were
successful in accessing
information from all
Australian Government
entities where access
% was attempted.

At a jurisdictional level,
success in attempting to
access information was
similar across states,
ranging from two thirds
(68%) in ACT to close to
four fifths (78%) in NSW.

Federal ACT NSW QLD TAS VIC WA

fA

Q7. Were you successful in accessing information from ...? SR WOOLCOTT 9
Base: Respondents who had attempted to access information; Federal n=110, ACT n=75, NSW n=145, QLD n=89, TAS n=80, VIC n=95, WA n=110 RESEARSH @ ENGEERIENT



Success in Attempting to Access Information

Federal Agencies Accessed

The majority of
Australians were
successful in accessing
76 67 W Yes information from almost
[l Australian
81 ; »
82 85 91 Partially Government entities
where access was
= No attempted.
h Respondents were less
= Other successful accessing
information from
Ministers.

%

2019 2023 2019 2023 2019 2023 2019 2023* 2019 2023~
Federal Government Fe.deral statutory Federal Government - Fed.eral Government - Federal Government
. bodies such as ACCC your personal policy and procedural ..
departments/agencies . . Ministers
and ASIC information document

Q7. Were you successful in accessing information from ...? SR

Base: Respondents who had attempted to access information; 2019 n=369; 2023 n=110

Respondents who had attempted to access information Govt. agencies 2019 n= 272; 2023 n=99; Statutory bodies 2019 n=80; 2023 n=37; Personal Information 2019 n=92, 2023 n=40; Policy
and Procedural documents 2019 n=53, 2023 n=27*; Ministers 2019 n=33, 2023 n=19* WOOLCOTT 1 O
*Caution: small base size, indicative only RESEARCH & ENGAGEMENT




Success in Attempting to Access Information
by Agency

The majority of
respondents across
states were successful in
accessing information
from states government
agencies and local
councils, with three
quarters or more of
respondents being
successful in accessing
information.

| ]
85 Yes

% W Partially

H No

Other

ACT NSW QLD TAS VIC* WA

State Government Agencies Local Governments/Councils

fA

Q7. Were you successful in accessing information from ...? SR

Base: Respondents who had attempted to access information; State Government Agencies (ACT n=69, NSW n=96, QLD n=40, TAS n=37, VIC n=29, WA n=35), WOOLCOTT 1 1
Local Councils (NSW n=72, QLD n=38, TAS n=37, VIC n=46, WA n=58) RESEARCH & ENGAGEMENT




Success in Attempting to Access Information

by Agency

QLD VIC

Public Hospitals & Health Services

Q7. Were you successful in accessing information from ...? SR

M Yes
W Partially
H No

Other

NSW

QLD* TAS* VIC*

Public Universities/TAFE

Base: Respondents who had attempted to access information; Public Hospitals & Health Services (QLD n=44, VIC n=32, WA n=51),
Public Universities/TAFE (NSW n=30, QLD n=12%, TAS n=25%, VIC n=27*, WA n=17%)

*Caution: small base size, indicative only

WA*

Over eight in ten
respondents were at
least partially successful
in accessing information
from public hospitals
and health services.

Although fewer
respondents requested
information from public
universities or TAFEs,
most reported being
successful in accessing
that information.
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Success in Attempting to Access Information
by Agency

Success rates in
accessing information
from state ministers and
their staff was lower and
varied by state, though
there was a small base

size.
[ : .
ves Success in accessing
= Partiall information from State
% y Owned corporations was
= No high across respondents
from Tasmania, New
Other South Wales and

Western Australia.

All Victorian
respondents indicated
that they were able to
successfully access
ACT* NSwW*  QLD* TAS* WA* NSW* TAS* WA* VIC* information from
government schools.

State Ministers & their Staff State Owned Corporations Government Schools

Q7. Were you successful in accessing information from ...? SR

Base: Respondents who had attempted to access information; State Ministers & their Staff (ACT n=18*% NSW n=17* QLD n=5*% TAS n=6* WA n=8%),

State Owned Corporations (NSW n=26* TAS n=13* WA n=9*), Government Schools (VIC n=18%) WOOLCOTT 1 3
*Caution: small base size, indicative only RESEARCH & ENGAGEMENT




Demographics
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Gender & Age o

Federal

%
(n=405)

50 50 50 50 50 50 50
indicate t

20 23 17 21 18 23 23

19 22 21 20 17 22 20

16 13 13 15 18 13 15

18 16 15 18 14 12 5

12 13 14 12 12 14 9
75+ 6 8 8 7 11 11 21

Which of the following age brackets do you belong to?

Do you identify as being...?

Base: All respondents; Federal n=405, ACT n=350, NSW n=350, QLD n=351, TAS n=350, VIC n=350, WA n=350 WOOLCOTT 1 5
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Working Status & Main Language Spoken

Federal
%
(n=405)

Working Status Working full time 47 53 50 49 37 48 44

Retired 19 24 21 19 23 22 28

Working part time 18 11 15 17 23 19 17
Eng.aged in home 7 3 5 6 6 3 6
duties

C > Unemployed 5 4 3 5 7 3 2

Student 4 4 5 3 2 3 2
Prefer not to answer - - 1 2 1 2 1

Main Language
Spoken

BB Other 10 20 12 8 3 12 7

English 90 80 88 92 97 88 93

Aboriginal or
Torres Strait
Islander

-0

Yes 3 3 2 3 7 1 3

I
o

97 97 98 97 93 99 97
Which of these categories best describes you?
What is the main language spoken at home?
Are you of Aboriginal or Torres Strait Islander origin?

Base: All respondents; Federal n=405, ACT n=350, NSW n=350, QLD n=350, TAS n=351, VIC n=350, WA n=350 WOOLCOTT 1 6
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Summary




Summary
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() WOOLCOTT

Woolcott Research & Engagement

Level 6, 104 Mount Street, North Sydney NSW 2060
+61 2 9261 5221
www.woolcott.com.au

Contact: Karyn Wong, KWong@woolcott.com.au



https://www.google.com/maps/place/Woolcott+Research+Pty+Ltd./@-33.838364,151.2086547,18z/data=!3m1!5s0x6b12aef2ba32f795:0xa04e16675322a00a!4m6!3m5!1s0x6b12aef2d045a4ed:0x9df18f3fc17db995!8m2!3d-33.838946!4d151.20934!16s/g/1tlmngz1
https://www.woolcott.com.au/
https://www.facebook.com/WoolcottResearch/
https://au.linkedin.com/company/woolcott-research-pty-ltd
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