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Information Commissioner 

Preliminary assessment  
to consider whether requirements of the 

PID Act are met 
If a PID: 

• Acknowledgement letter to PID 
reporter (within 2 working days) 

• Identify communication 
strategies 

• Information on how report will 
be dealt with (sent to reporter 
within 10 days) 

• Provide update to PID reporter 
on progress of investigation (at 
least every 3 months) 

• Continually assess and manage 
risk of reprisal 

PID assessment – treat as PID? 

Is it a PID? Is it an information access 
contravention? Is it a privacy contravention? 

 

Refer to other 
investigative agency 

or complaints process 

Advise PID reporter Risk assessment  
and any management action 

Decide action 
to be taken on report 

Advise reporter of outcome and review rights 

No action Fact-finding 
investigation/ 

complaint/ 
conciliation 

Formal 
investigation 

Other 
action 

Referral to an 
integrity 

agency or 
other 

appropriate 
agency or 

body 

  

Decision 
Final report 
and decision 

Public Interest Disclosure (PID) made to IPC 
Public Interest Disclosures Act 2022 (PID Act) 

Note: PIDs can be made verbally or in writing. If made verbally, details must be thoroughly recorded in writing by the responding officer 

 

 

 

Disclosure Coordinator 

(Director, Legal Counsel and Regulatory Advice) 

Privacy Commissioner 

 

Under the PID Act 2022, PIDs can be reported to any of the below Officers. PIDs concerning government 
information access or privacy contraventions should generally be made to the Information Commssioner or 

Privacy Commissioner respectively, while the IPC Disclosure Coordinator is best placed to handle internal PIDs 
of any type 


