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Dealing with GIPA applications – managing 
searches for information 

 

Under the Government Information (Public Access) Act 2009 (GIPA Act), people have an enforceable right to 
access government information. The following flowchart outlines the steps to consider when dealing with an 
access application. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

VALID ACCESS APPLICATION RECEIVED 

Does the application constitute an unreasonable and 
substantial diversion of resources? 

Section 60(3A) – the agency may take into consideration the 
volume of information involved, the size and resources of the 
agency and the decision period under section 57.  

Section 60(3B) – the above considerations must, on balance, 

outweigh, the general public interest in favour of the disclosure of 
government information and the demonstrable importance of the 
information to the applicant.1 

YES 

Contact applicant to discuss amending the 
application to reduce its scope 

Section 60(4) – agency must give applicants a 
reasonable opportunity to amend such applications 

Section 49 – amendments to application scope in 

writing 

Application amended 

Notify applicant 

Sections 60(5) and (6): 

• Must state reasons 

• Applicant not entitled to refund 

SEARCH FOR INFORMATION 

Sections 53(1) to 54(4): 

• Limits obligation of agency to providing information held by agency at time of application received 

• Agency must undertake reasonable searches using most efficient means possible, using any resources available 

Refusal to deal with application 

If search results 
show 
information is 
already available 
to the applicant 

Sections 58(1)(c) 
& 59 

Information sought 
relates more closely 

to functions of 
another agency 

NO 

If search results 
show 
information is 
not held by the 
agency 

If search results 
show agency has 
information and can 
continue to process 
the application 

If search indicates that 
dealing with 
application further will 
require an 
unreasonable and 
substantial diversion 
of resources 

Section 60(4) – 
agencies must give 
applicants a reasonable 
opportunity to amend 
such applications 

Notify applicant 

Information is 
already available 
and how it can be 
accessed 

Notify applicant 

Sections 58(1)(b) 
& 58(2) 

Consider if transfer of 
application to another 
agency is appropriate 

Sections 44 and 46 – 
application may be 
transferred by agency-
initiated or applicant 

initiated transfer. Obtain 
appropriate consents 

Notify applicant of 
transfer 

Section 47 – notice 

must include date of 
transfer and agency to 
which transferred 

1. Consider whether 
a processing charge 
will be imposed 

Sections 64 to 67 

2. Consider whether 
to request an 
advance deposit and 
notify applicant 

Sections 68 to 69 

Exercise discretion 
whether to continue 
to deal with 
application 

Section 70 

Notify applicant of 

refusal to deal with 
application and review 
rights 

Apply the public 
interest test 

Sections 12, 13, 14, 15 
Deposit 
not paid 

Deposit paid 

Deal with application 

Do not deal with application 

1 See Hickey v Secretary, Department of 
Education [2021] NSWCATAD 306; Ruyters v 

Commissioner of Police [2020] NSWCATAD 

223 where the Tribunal considered the section 
60(3A) and 60(3B) factors 


